Jamia Hamdard

(Deemed to be University)
School of Open and Distance Learning

FEEDBACK OF THE ODL LEARNERS
TO MONITOR QUALITY OF STUDENT SUPPORT SERVICES PROVIDED TO THE LEARNERS

Dear learner,

We are obtaining a feedback from you for improving quality of the academic programmes we offer and also to improve
the quality of student support services provided to you at Jamia Hamdard. We request you to please provide the
following information related to your studies at Jamia Hamdard in the ODL Programme. The feedback given by you
would help us in improving quality of academic programmes on offer and the student support services.

The filled — in feedback form may be submitted to the undersigned by post / in — person at the School of Open and
Distance Learning, First Floor, Hamdard Convention Centre, Jamia Hamdard, New Delhi — 110 062. Scanned copy of
the filled — in feedback form can also be sent to me at sodl@jamiahamdard.ac.in.

Best wishes,
Dean, SODL

ACADEMIC SESSION:

Feedback Questions Answers & Remarks

Your Name

Your Programme

Your Enrollment Number

Year of Study:
Mention = I, I, lll, IV, V, VI Semester / 1st 2nd = 3rd
Year

Your Mobile Number:

Your Email ID

Are you in service / employed?

Mention — Yes / No

Have you received your Identity Card in time?
Mention - Yes / No

Have you received your study material?
Mention - Yes / No

Have you received your study material in time?
Mention - Yes / No




Have you gone through your study material
thoroughly?
Mention - Yes / No:

How do you rate quality of the study material?
Mention - Excellent / Good / Poor:

Did you attend the Induction Meeting?
Mention — yes / No

Have you attended the counselling session?
Mention - Yes / No:

If yes, how many counselling sessions you have
attended?
Mention the number:

Are the counselling sessions conducted as per
the schedule?
Mention - Yes / No

How do you rate quality of the counselling
sessions conducted?
Mention - Excellent / Good / Poor:

Have you attended the practical sessions?
Mention - Yes / No, if applicable:

How many practical sessions you have attended?
Mention number, if applicable:

Are the practical sessions conducted as per the
schedule?
Mention - Yes / No

How do you rate quality of the practical sessions
conducted?
Mention - Excellent / Good / Poor

How do you rate ambiance and physical upkeep
of the class rooms / laboratories where your
counselling / practical sessions were held?
Mention - Excellent / Good / Poor

Have you submitted Assignments / Projects?
Mention - Yes / No

Are you satisfied with the evaluation of your
Assignments / Projects?
Mention - Yes / No

Are you receiving feedback from your academic
counsellors on your assignment responses?
Mention — Yes / No

Have you availed Library Services of Jamia
Hamdard?
Mention - Yes / No

If No, then why?
(You may add additional sheet, if required)




If Yes, how do you rate the quality of library
services at Jamia Hamdard?
Mention - Excellent / Good / Poor

Have vyou appeared in the examinations
conducted by SODL, Jamia Hamdard?
Mention - Yes / No

If Yes, mention the quality of conduct of the
examinations.
Mention - Excellent / Good / Poor

Are you satisfied with evaluation of your
examination papers?
Mention - Yes / No

If No, mention reason thereof!
Attach additional sheet if required.

Are you getting result in time?
Mention - Yes / No

Are you receiving your mark sheets in time?
Mention - Yes / No

Are your grievances redressed satisfactorily at
SODL?
Mention Yes / No

Are your emails responded at SODL in a
reasonable time?
Mention - Yes / No

How do you rate the quality of responses given to
your emails / grievances at SODL?
Mention - Excellent / Good / Poor

Have you visited SODL for queries / redress of
your grievances?
Mention - Yes / No

Are you satisfied with the responses given to you
at SODL?
Mention - Yes / No

How do you rate the quality of responses given to
you at SODL?
Mention - Excellent / Good / Poor

How frequently do you visit website of Jamia
Hamdard www.jamiahamdard.edu to check for
updated information about your studies?
Mention — Regularly / Frequently / Never

How do you rate the information given on the
website about your studies at Jamia Hamdard?
Mention - Excellent / Good / Poor

How frequently do you receive emails alerts from
SODL / Programme Coordinators about your
studies at Jamia Hamdard?

Mention — Regularly / Frequently / Never

How do you rate behavior of teachers of Jamia
Hamdard? Mention — Excellent / Good / Poor

How do you rate behavior of staff of Jamia
Hamdard?
Mention — Excellent / Good / Poor

Are you satisfied studying at Jamia Hamdard?
Mention — Yes / No




Will you recommend your friends and relatives to
get enrolled for ODL Programmes of Jamia
Hamdard?

Mention — Yes / No

Would you like to continue your studies at Jamia
Hamdard?

Mention Yes / No

In which Programme / Course you would like to
get enrolled?

Mention the market need — based Programmes /
Courses Jamia Hamdard should offer through
distance mode

GENERAL REMARKS AND SUGGESTIONS FOR IMPROVEMENT: (Attach additional sheet, if required)

SIGNATURE OF THE LEARNER




